“Sell & Win with United”
Contest Terms and Conditions

The “Sell & Win with United” contest (the “Contest”) is brought to you by United Airlines, Inc.
(“United”).

1. Term: The Contest is valid from 12:01a.m EST October 14, 2019 and closes November 26,
2019 at 11:59p.m EST (the “Contest Period”).

2. Eligibility: The Contest is open to all Travel Companies in the United States and Canada
and their subagents (each an “Account”) who are (i) ARC or IATA approved in good standing with
United; and (ii) hold a valid ARC or IATA Travel Industry I.D. card.

3. Participation

% Sell to Win Participation
+ The following information must be entered in the Sell to Win tab
a) Ticket entries must be issued on 016 ticket stock and issued between October 14, 2019
through November 25, 2019
b) Bonus entries will be allocated as follows:
a. China, Korea, Hong Kong and UK destinations — 2 entries per ticket
c) Eligible tickets for entry can be to any United destination; domestic 48-states, Alaska,
Hawaii and any international destination

4. Prizes:

« Mid-term Prize
Eligible participants must correctly post valid tickets to the Sell to Win website by October 30,
2019

Mid-term Prize —
¢ One (1) pair of Polaris Business cabin, booked in ZN class of service, valid to/from System
( Includes Africa / Asia / Australia / New Zealand / India / Middle East / Tahiti ) To / From
System (2 cabin aircraft, ZN= Polaris Business Class)

e One (1) pair of Polaris Business cabin, booked in ZN class of service, valid to/from To /
From US 48 / Alaska / Canada / Caribbean / Mexico / Central America / Hawaii / Europe
(2 cabin aircraft, ZN= Polaris Business Class)

The drawing for mid-term ticket prizes will take place no later than October 31, 2019 with
notification to winners no later than October 31, 2019.

Grand Prize —
e One (1) pair of Polaris Business cabin, booked in ZN class of service, valid to/from System
( Includes Africa / Asia / Australia / New Zealand / India / Middle East / Tahiti ) To / From
System (2 cabin aircraft, ZN= Polaris Business Class)

Runner Up Prizes

e One (1) pairs of United Polaris Business class tickets valid to/from US 48 / Alaska /
Canada / Caribbean / Mexico / Central America / Hawaii / Europe

e Four (4) pairs of United Economy class tickets valid to/from US 48 / Canada / Alaska /
Caribbean / Mexico/Central America, booked in H class

e Twenty (20) pairs of United Club passes



The grand prize and runner up prizes drawing will take place no later than December 6, 2019
with notification to winners no later than December 11, 2019.

5. General Terms and Conditions

Only participants correctly post valid tickets pursuant to the Sell to Win participation terms and
conditions will be eligible for prizes. Eligible participants names will be entered into and winners
will be randomly drawn during the Contest Period via an automated online tool (i.e., random.org)
after each of the Dates.

Prize tickets restricted for travel on flights operated by United Airlines or operated by other air
carriers and marketed as “United Express. Tickets must be issued between October 14, 2019 and
25 November, 2019

Standard ticketing rules apply but are not limited to the following;

Travel does not qualify for United mileage accumulation. No changes are permitted to reservations
once the ticket has been issued. The winners are responsible for all insurance, surcharges, taxes,
fees and other applicable charges. Payment by credit card is required at time of booking. The
winners and their travelling companion are responsible for any and all costs, expenses and taxes not
expressly described herein including, without limitation, applicable local air departure taxes, ground
transportation, gratuities, merchandise, telephone calls, personal expenses of any nature for
overnight layover, meals and beverages, service charges, in-flight meals and entertainment; costs
incurred to and from the departure point, personal travel insurance, passports, visas and complying
with customs immigrations regulations. The use of upgrade certificates is not permitted. The
provision of all transportation pursuant to the Contest is subject to United’s terms and conditions of
carriage in effect at the time a ticket is purchased and available for review on www.united.com.

Prizes must be accepted as awarded and may not be sold, transferred or converted to cash and
will not be refunded if unused. No substitutions, changes or extensions are permitted. United reserves
the right at its sole discretion to substitute any of the prizes for one of equal or greater value.

6. Claiming of Prizes
The random draw winners will be contacted by telephone or e-mail by a United representative
shortly following the draw and must confirm acceptance as a selected participant within three (3)
calendar days of contact. If, for any reason, the selected participant cannot be reached, another
participant will be selected by way of random draw. Each selected participant will be required to
sign a release and waiver form confirming, without limitation, that:
o He/she complies with the eligibility requirements;
o hel/she has read the Contest terms and conditions and complies completely;
o hel/she accepts the prize as awarded;
o hel/she releases and agrees to hold harmless of all liability United, its subsidiaries
and affiliates, media partners, advertising, promotional agencies and each of the
foregoing entities directors, officers, employees, contractors and agents.

No written or verbal correspondence will be undertaken except with the selected participants.

7. General Terms and Conditions

All entries submitted, and all information provided by participants must be complete and accurate.
United will not be held responsible for any and all telephone or internet interruptions, unclear
telephone or e-mail messages and any late/incomplete/erroneously completed prize claims or
release and waiver forms.

All entries are subject to verification by United and may be disqualified if received outside of the
Contest Period, are incomplete, illegible, and irregular, submitted through illicit means, if they
contain any false statements, or do not conform to or satisfy any condition of these Contest rules
and regulations.



Participants agree to be bound by all decisions of United regarding the Contest which shall be final
and binding in all respects.

Participants agree that United is not liable for any incorrect or inaccurate transcription of entry
information or for any error or malfunction of any kind in connection with the Contest. If the Contest
is not capable of running as planned for any reason, including tampering, unauthorized intervention,
fraud, technical failures, or any other cause, United reserves the right, at its sole discretion, to,
without advance notice, terminate or suspend the Contest, in whole or in part, or modify it in any
way, without any further obligations to participants. Furthermore, if United determines, at its sole
discretion, that any entry compromises the integrity of the Contest, United reserves the right to
disqualify the entry at issue or terminate the Contest in its entirety without any further obligations
to participants. United further reserves the right, at its sole discretion, to disqualify any individual
from the Contest and to ban the individual from any future contest of United who it finds or believes
to be tampering with the entry process or the operation of the Contest; to be acting in violation of
the Contest terms and conditions and regulations or in an unsportsmanlike or disruptive manner,
or with intent to annoy, abuse, threaten or harass any other person.

By entering this Contest, participants agree to release and hold harmless United, its subsidiaries
and affiliates, media partners, advertising and promotional agencies and each of the foregoing
entities’ respective directors, officers, employees, agents, representatives, successors and assigns
from any liability in connection with the Contest or, if declared a winner, the prize awarded and use
thereof.

The Contest is subject to federal and local rules and regulations.

By entering this contest, participants expressly consent to United, media partners, advertising and
promotional agencies, storing, sharing and using the personal information submitted with his/her
entry only for the purpose of administering the Contest and in accordance with United’s privacy

policy.

All issues and questions concerning the construction, validity, interpretation and enforceability of
these official contest rules, or the rights and obligations of a participant in connection with the
Contest, shall be governed by and construed in accordance with the laws of the state of lllinois.



